
Are RAWS obs missing?

No

Yes

Are all of them missing or 
just the one(s) you are 

interested in?

Is this a 
permanent 
RAWS or an 

iRAWS?

Has there been an 
overnight period 

between when the 
iRAWS was set up and 

when you are looking for 
the ob?

Likely a dead 
station.  Contact 
station owner for 
repairs.  Contact 
RAWS Help Desk:

rawshelp@blm.gov
208-387-5475

Regular business 
hours Mountain 

Time

Prior to the 2 AM sweep:  view in WFMI 
https://wfmi.nifc.gov/ or view in 

MesoWest specifically for the station by 
its station name defined in WFMI:  

http://mesowest.utah.edu/  

The data will not appear in MesoWest 
via tabular or map displays that rely on 
county, state, predictive service area, 

etc., information until after 2 AM.

Is the data showing up on any of the other 
systems that display RAWS data?  

(MESOWEST, WIMS, WRCC, AKFS and 
GEOMAC)

Is the data 
showing up in 

WFMI?

Which 
application is not 

showing the 
data?

MESOWEST
Contact

atmos-mesowest@lists.utah.edu
Normal business hours

WIMS
Contact Fire Applications 
Helpdesk 866-224-7677

helpdesk@dms.nwcg.gov

WRCC
Email to:

Greg.McCurdy@dri.edu
Albert.Wolff@dri.edu

Cc:  Tim.Brown@dri.edu
Response usually within 24 

hours.

AKFF
Http://akff.mesowest.org/

Same procedure as MESOWEST 
above

GEOMAC
geomac@usgs.gov

Contact the NIFC Help Desk
(208) 387-5734

nifchelp@blm.gov
M-F 7:30 am to 4:30 pm MT
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If iRAWS station still not reporting and not 
showing up on any application, could be 
trouble with individual iRAWS.  Assigned 
RAWS Techs can be contacted through 

Incident Management Team

Have a great day!

If the LRGS is ok, the problem will be 
something within the wider NOAA DCS 

(data collection system).  This will effect 
all observation collection within NWS and 

they will be aware of the problem.
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